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BT R BAASER, BB TARRIAT T, AR BB 2 258 i TR Lm0

LLR JLAk:

1) BRE X B B SOR A Al Rl 55 3 RS, X — o Ak R 254 BEER ) (A
A AL N DL I A 25 R 52 1
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& RSN HRRI SR SRS OLAE ), XA AT Al 125l 557
REPNZEEIEE

3) RGeS . WURKNHATH, TR I ESME LA TR S
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WL AT IS I R 2R R
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ME (cooperation) 5t (coordination) [ 3C fE H AN EAE RGHAT T 0025,

RGR
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VS S
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P SCES (=R

2.6 BAFRGDH
HEAE A AR 2 1R BT B A B, VR 22 AV TARWR R 1) SCER R .

1Nk BUAR AT DK TAE SR BEAR N )8 T REE i, (B2 e 5= X LR s BB Lotus
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AR 2,
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2)

3)

AN RO R] o AR B AR ST S D A b S e IR, IRl S 4
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REAFERAL T — @M TAEAE BRE Sy, (R ANREULRECE vl LU o ARG 2. BEC L
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[l ok s
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PEFIAH AT 55 (A 45 A R FEREAT B B0 028 B S RO RE O FE A2 P m] DR 8 i R a0
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ME—HES, NER BB T RE—IR: KPS — B E R O R — I,
WAV . IR BETE, AT A R ) 55
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e, TARRAE BR G 7 A UK.

1)

A TAVEWR (administrative workflow): fEIXZETAER T IEshnl LiFie X3 HA

— BRI AR RN, Bidn, OKSE R AERREEE,  SE R SR I AL AR

2)

WEM TAER (ad hoc workflow): L% FIAY TARRAHML, H— R AL B 58 Bk

R BN O, AT BRI O, XS S S

3)

4)

PMER TAEW (collaborative workflow): Z5FH MMERIRERKZ . (£ S8
AlRE R E R A LR E S B A g I, FE R nT REIR M) B FT P B .
AP B T AER (production workflow): SEHERE LML TEM TAERR, Hald 5k

AL DY RE B R TR A PR AR EE, 25 28 A A — MO I AE K
PR ORISR, AN RS0 KF 2 AMIASFI LR
MRYEIRIZ LI, A TG dh oy A =R

1)
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PERL AR SRR 8 B AR, AN IE A7 2 AR
2) PASCRE gt BT SO, @RISR AT . VR AR T AR

CAEUAT LA BASCRYS A Ao 1 AR S B o
3) PRt XA CAER RGO AR R AR e — @B e b, A

B O @ S LI B3R EE T RIS T A T 1

M Delphi Group MRRe, 1997 4RERE, TEFTAT I LAEG™ M, LR A b
S T 54T, ASCRS A T 32%,  DLIBIRN OB s 14%. RS R
J b dedse, AR H TR RIS, LUBOHT IR SCRY S i AR N R R e b, T de i A4 HE R
(R0 TR R R R e DR LA LAHT, ARV W BT L PO FE 287 gy, 1
75 1997 4F, SFri IR IR AR a4l 7 46%H 1137

Delphi Groupl997 FEHJHAELIR Was, EAMOkr, Mk CEARRANEAIERE )
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A AR b IR 28 =R AT S ARNP AR A = A AN 2% S 25 9 21 1997 4 (¥ 5. %,
HEARRRL T 165%.

AR A [ AR R R GEHTR A AT 55 UL LI AN ], 7 B8 A i AT LAY
A S LUE Sy
D) BT SO TARR R G LA SOt 5 2Ok 58 AT 5 TG i3 o XIS AY 7 5 R R

e KRR AR R % . AR FileNet [ Visual WorkFlo. IBM

Pl
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2) FETH BN TR RE——@ I H P W R Gk A 3 SO B X PR AL
MR BB R T RS D . A& AT Novell 5 FileNet
A ETF R Ensemble. JetForm 22w ) InTempo. Keyfile 23] [ Keyflow,

3) FT Web M LAEM ARG — i WWW KSEBUT S IPME. XK=l D (7 95
FELURD, (R R, LMl st & i« V20N R 2y 4y itk Js A 7= i BT A

e LA Web (3 Fr. ACEK S A Action Technologies ][] ActionWorks
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4 BESEERG BRI 7S LA =R AR5tk 7 R AR
FREEIE G, [HRAEIX A L EEE TR o R —2, B IX — 257 i # 5 2EK
T B ORGSR, QR EL . HIRSS . 2. B S SR
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T[] Lotus Notes. Microsoft A #E [ Office 5 Exchange. Novell A &) GroupWise,

2.4 TIEREIBASRISEHE

2.4.1 TIERERBRZGRIEHE
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® BB LEIETT, 2B ISR
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o R VA PRV AL R
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